



News of Interest 
to Subscribers 
Other Than Group 
BlueCross. Blue Shield 
May & June, 1973, Vol. 1 No. 1 
of Florida of Florida 532 Riverside Avenue, Jacksonville 32201 
A New Familiar Symbol Is Introduced 
The Blue Cross symbol, one of the nation's 
most familiar insignia, has been changed to 
feature a stylized human figure within the 
cross. The human figure in the new symbol 
replaces the American Hospital Association seal 
which has been used since 1939. 
"Our new emblem is designed to show that 
our primary concern within the Blue Cross 
system is to serve the public," J. W. Herbert, 
President of Blue Cross of Florida, explained. 
"It is meant to emphasize our service to people 
and our expanding commitment to today's 
consumer." 
Although the new symbol is now official 
and will be used immediately, it may take as 
long as two years before it completely replaces 
the old symbol on all letterheads, subscriber 
identification cards, business cards, labels, bil Is, 
brochures and other printed material. 
The new symbol coincides with a new 
nationwide program announced by Walter J. 
Mc Nerney, President of the National Blue Cross 
Association, aimed at forging closer ties to 
consumers, narrowing present gaps in health 
care coverage and helping to control rising care 
costs. 
Introducing the new Blue Cross symbol, J. W. Herbert 
(right), President of Blue Cross of Florida, Inc., 
presents Congressman Paul G. Rogers of West Palm 
Beach, Chairman of the Subcommittee on Public 
Health and Environment, with a plaque portraying 
the new emblem. The presentation took place in Rep. 
Rogers' office in Washington. 
The program pledges the national Blue Cross system to work aggressively toward these goals: 
• Close the gaps in health care coverage. 
• Broaden the breadth and type of benefits. 
• Provide for increasing consumer representation on Blue Cross governing boards. 
• Improve consumer knowledge of health care and costs. 
• Promote more efficient patient use of hospitals and skilled nursing facilities. 
• Use new methods of paying hospitals to encourage greater efficiency and productivity. 
• Control building of unnecessary facilities through continued support of area-wide planning. 
• Apply the latest technology to effect savings and improve services of Blue Cross Plans to subscribers 
and member hospitals. 
• Administer standards of Plan performance. 
Food and Fitness 
Booklet Offered 
To Subscribers 
Blue Cross has recently published a 96-page 
booklet on one of the most timely topics of our 
times - nutrition, diet and exercise. 
The booklet, 
t i t  I e d "Food & 
Fitness," is  a 
unique collection of 
articles written by 
leading authorities 
and experts on diet, 
exercise, nutrition 
and physical fitness. 
It is the latest in a 
series of health 
education publica-
tions sponsored by 
your Blue Cross 
Plan. 
Why is Blue Cross 
presenting a book on 
food and fitness? 
A l m o s t  
Blue Cross Plan's latest 
booklet on health ed-
ucation. 
everybody needs more information about how to 
keep themselves healthy and how to live longer 
and better," Walter J. McNerney, President of the 
Blue Cross Association, said. "It tells you basic 
things you need to know about the important 
elements in food, and which ones you need every 
day. It also gives you fundamentals about exercise 
and how it can sharpen both your physical and 
mental well-being." 
"The most valuable thing about this book is that 
it's honest and accurate," McNerney continued. 
"It won't give you any magic ways to lose weight 
while eating everything you want. But if you want 
to learn facts about good nutrition and healthy 
exercise, and how you can improve your life and 
the lives of your children, this book is for you." 
Blue Cross of Florida has a limited supply of 
these booklets which they are offering free of 
charge to their subscribers on a first-come, 
first-served basis. For your copy, write the Public 
Relations Department, Blue Cross and Blue Shield 
of Florida, 532 Riverside Avenue, P.O. Box 1798, 




Keep in mind these important occasions which 
can affect your Blue Cross and Blue Shield health 
care coverages. 
1- WHEN YOU MARRY: If you have a one 
person contract and marry, you have 60 days to 
convert to family coverage. Notify Blue Cross and 
Blue Shield within this time. 
2. WHEN YOUR DEPENDENT CHILDREN 
MARRY: W h e n  d e p e n d e n t  children (under 
age 19) marry, they are no longer covered under 
your family contract. If Blue Cross and Blue 
Shield is notified within 30 days, they will be 
offered their own contract with no medical 
questionaire. 
3. WHEN YOU OR YOUR SPOUSE 
REACHES AGE 65: S i  n c e p r  a c t  i ca I I y 
everyone is eligible for Medicare when they reach 
age 65, Blue Cross and Blue Shield will not 
duplicate benefits you can receive under Medicare 
Part A and Part B. You may change, however, to 
the Complementary Coverage Program which helps 
fill the gaps that Medicare will not pay and 
provides for additional protection beyond 
Medicare benefits. Notify Blue Cross and Blue 
Shield prior to your 65th birthday. If you are not 
eligible for Medicare when you reach age 65, it is 
still important that you notify us. 
Blue Shield Congratulated 
By President Nixon 
In a personal message to the Blue Shield 
National Program Conference, President Richard 
M. Nixon congratulated Blue Shield on its 
leadership role in prepaid medical care. 
The Nixon message read in part: 
"In our joint effort to insure every American 
access to quality health care, we must strive to get 
the most from our financial and manpower 
resources. I am encouraged that your agenda at 
this program conference focuses on the latest 
developments in the delivery and financing of 
health care, and I send you my warmest wishes for 





































































Report for 1972: "° M 
Benefit Payments Reach Record Highs 
During 1972, Blue Cross and Blue Shield of 
Florida conducted a major portion of the health 
care financing of the Florida working man and 
woman. Because of its dedication solely to health 
care, the growth of the Plans reached an all-time 
high. 
For 1972, Blue Cross and Blue Shield paid out 
$146.7 million in Florida for hospital and doctor 
benefits. Blue Cross payments amounted to 
$104.7 million and Blue Shield payments totaled 
$42 million. 
Today, on an average, the Plans put 92% of all 
monies received as premium into benefits for the 
state's 1,636,557 Blue Cross members and 
1,592,894 Blue Shield members. 
The Plans now provide protection for 22% of 
Florida's population, 27% of this through 
individual and family memberships and 73% 
through payroll deducted employee groups. Over 
210,000 Florida senior citizens are also protected 
by the Complementary Coverage Program which 
supplements Medicare benefits. 
Some Thoughts About Rising Hospital Costs 
Hospital costs in Florida today average $103.73 
a day. The state as a whole is close to the national 
average of $105.30. 
There are several predominant reasons for this. 
Like all other industries, salaries of employees 
have increased. In one typical Florida hospital 
during a five-year period from 1965 to 1970, 
employees of that hospital received an 82% 
increase in salary. Also, inflation - which has 
affected all of us deeply - has hit hospitals, too, 
and they are faced continually with rising price 
tags on the purchase of supplies, food and 
equipment. 
Another factor in rising hospital costs is the 
increasing ratio of the number of employees to 
patients. In 1960, the hospital employee-patient 
ratio was 2.26 employees per bed, while today it is 
2.92 employees per bed. The ratio is changing 
because of shorter work hours and because more 
people are needed to perform the complicated 
procedures to operate the complex equipment 
used in today's medical care. 
Another reason for the rising cost of hospital 
services is improved equipment. Cardiac physiol­
ogy laboratories are a good example. There are 
from 50 to 60 such heart laboratories throughout 
the state. Patients suspected of a heart condition 
that could develop into a serious problem are now 
being referred to these laboratories for a physical 
and diagnostic examination to determine if any 
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surgical procedure is necessary. One such labora­
tory which opened two years ago in a Florida 
hospital houses $150,000 worth of equipment in a 
new wing to the hospital that cost $68,000. Four 
technical people and a medical doctor are needed 
to operate this equipment. And all of this is just to 
determine what is necessary to correct the 
condition. Hospital admission follows with an­
other battery of equipment and expertise 
performing the corrective measures to save the 
patient's life, after the cardiac physiology 
laboratory has shown them the problem. 
In conclusion, it should be remembered that 
despite higher charges, today's public is getting a 
better value for their health care dollar. For 
example, a case of pneumonia used to require an 
average length of stay of 16 days. The average 
length of stay for this illness is now 4 days, so even 
if the cost per day has increased tremendously, it 
often happens that with the patient's higher 
income, he is actually ahead because he is back on 
the job that much sooner. More important, he is 
that much more assured that he will recover and 
be back on the job at al I. 
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of Florida of Florida 
Signatures can be revealing. 
Our new symQol shows a person in the heart 
of our familiar Blue c�. 
Because people is what we're all about. 
Not just paying Your health care bills, but helping 
mal<e sure thaf seIVIces are there when you need them 
and that unn� costs are not. 
Our job is �le. 
\\e're not some faceless concern. We're you. 
\ou're our only concern. 
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